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$ VWH3UCASDD, [P GHIKWG CERXVWKMHQHZ CFDGHP LF\ HOU Z KIFK LVIRIQJ VR EHILADG Z W
H AMQJ RSSRUMQWH/DOGP D). SRMYHRKDQIHY 2 XUFRP P VR HOWR | RUMIQ) DQXUMUQY]
DOGHIDILQ) HQYLLRQP HOAHP DQVMARQIHWDQ HYHJ DOG Z HOHGHAFDMG VR XSSRUAQ]
HFK GOLOHWIURZ W DQG\KFRHW 7 UKWDQG RSHR FRP P XQIFDARQIRWP WHIRXQEDARQR
RXUHGXFDARQDCHOVILRQP HQA: - HDEZ D VYDOXHI HHEEDAN DQG DRNFFREQI® EHDXVHZ H
YDOMHHYHY YRIFHDQG DOSHYSHRARYHY

) ROWHQHZ DFDG-P LF\ HU Z HZ L@FRQWQXHWR EXLE RQVKAFHAAVR WHSDIDOG HOG-DYRXU
VR KHS WYXGHIWOFKLEYHVR WHYHY EHIR WHUDEL@ARY Z KLBIDOR GHYHERSLQ) WHHWHWDO
\NL@YI RUG HEH RQGVAKRRO2 XUGHEFDMS 6 HFRQEDW 6 FKRROWE | DIHHJHAMR LOVSLLHDOG
IXLGHRXUGDLOHYDAWH  HP EDUN RQWHI LODOXIHR WIHUVAKRROVBXUGH V

, HOFRXUDJHD@ CP LAWAR R LQYROHG DG FRQQHAMG Z W RXUMAKRROFRP P XQIW <RXU
\XSSRUAVLQYDXCE®! DOGVRIHMHI Z HFDQ FU-DMD YLELDQADR RSKHHZ KHHHYHY GDLOHJ
FDQWUYH / HAXVARQAQXHVR HIWHD RXUNAKRROFRP P XQW WURXIK KRQHWAIQG
URSHRAXCFRP P XQFDARQ

7 KDON\ RX | RUEHQJ DQLOWIWDCSOWR RXUMAKRROFRP P XQW ;.  HBRNIRZ DGR D
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\WA/DU-DOSGDKUHVR LOARGXFHP \ VHD DAWHQHZ. + HIGR! 6 HFRQGDW DQGVRZ HBRP H\ RX\R
* (0 6 &P EUGIH, QM.ODARQDIBFKRRCS EX' KLEL , P GHIIKWGVR EHVRQLQ] WIVYLELDQW
DOG P EMRXVAAKRROFRP P XQW DG, GRNIRZ DGR Z RINQJ LQ FRVHSDWZHIKLS Z W

\ RX VR IXSSRUY RXUFKL@BNVGOLRLQ) JURZ W DOG | XUUHVKFFHW

+ DYLQI \SHWP DO \ HOLWLQ\AKRROBOGHIKLS CFIRWWHS . DGO LGGBI( DAV, XQGHMWEQG
KRZ 1P SRUBQWMHVHRRQGDY \ HOWDHHSHADD LQWH®GDG XS R, * & 6( VDIGS$ / HYHY

7 KR\ HDW/DIHDWP HR GMARYHY  FKDEDQIH DOGRSSRUMQW DQG, CP 1XQ@ FRP P MG \R
P DNLQJ \KUHHYHY YGHIWAVIXIGHS VKSSRUMG DG LOVSLUHG VR CFKLHYHWHUYHY EHWY

$W (0 6 &P EUGIHS$ EX' KOEL ZHOHSWRXGR RXUMARQ) CFDG-P IEWIINUHRUG EXVWZ H
DUHHTXD® SURXGR RXULQFOMYHHMRY RXUGHAFDMG W DQGWHFDUQ) IHDARQKLSVZ H
EXIGBZ IW HHY ITP 1O HEHIHYHWDNHGXFDARQ LVP RWBRZ HIXQZ KHQWH HLYD JHOXLQH
SDVZHIKLS EHE HQVAKRRODQGKRP H 0QG, [P H AWG VR EXL@ DOG WWHIWHQ WD
UHIDARQWKLS Z W\ RX

0\ YIMRQIVMP S®! VR HUXUHWDNYHY WHGHINORNRQO CRKLHYHYOFDGHP LFH FHIDIORHEXW
DOR GHYHBSVWHFRQ LGHIFH FKDUIAMU DQG URMAHPHWH. QHHS VR WULYHLQ DQ HYHU
FKDQILQ) Z RUG :  KHAMH\ RXURKLES LVSUHBDUQ] IRUH CP V P DNQJ NH GHRMRQVIEERXVWNHU
I XVKUH RUGVARYHIQ) WHUSDMRQV WH  Z LOEHDAKHKHIWAR HYHY WIQJ) Z HGR

7 KON\ RX | RUMHWKWY RX SOFHLQ XV $ BQJ Z W WHWEP LQVHRQEDY Z HBRNIRZ DGR
P HHAQJ \ RX RYHUMWHARP LQJ Z H\WVDQG Z RINQ) VRIHMHMR P DNHWHWHRQEDY H SHIHOAH
DWK® H A-BWRQDORQHI RU\ RXURKLIS

+ HIGR 6HARQE 6FKRRO
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$V&,$ 6HRQEL 6FKRROZ HOHFRP P MG VR | RUMLIQI DFDGHP LFH FHIDORH WXGHWZ HDEHQ) DQG
SHYRQDOGHYHESP HOWV: - HHP SRZ HIMMGHIWWURXIK DUFK LOFOMYHFXUWIEXOP  1RZ DUG WLONLQJ

WORKLQ) DG VIWRQI FRP P XQUIW SDWZHIKLS\E  HUKUQ) HYHY GOLQHUMVKSSRUMG VR QAVRYHWHU
SDWMRQV EXL@S URMIHIH DG WAYHI RUVKFFHWLQ DODUHDVR @H
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,Q<HU  GOHYP RHIQRWHUHBRAYHSURIUP P HZ KHHWH VENHRQD WHKEMPAMMH \HBRAMG DAWHHOGR <HU 1 RZ WH
I* &6( SIRIUP P HEHILQVIQ HOUQHWDQG GOLOHYI RAXVRQ GHYHESIQ) DIMHNA WWAYWKDAZ LAHTXIS WIHP | RUIVKFFHWIQWHU
ILQDCH CP LODARQV 6RP HVXEMPWIRTRZ DP RGXOUDBSURIFK DIRZ LQJ GOLOHYMR FRP SBIMH TP LODARQVRYHUDQXP EHUR

H P LODARQHIHY Z KIGIRMHYDHAOQHDU DOGWHSWRIUP P HLVFRP SGIMG DAWHHGR! <HU

/ HOQHYW'SDWRIDOFOLHLYP DOJHGE\ D) RIP 7 XVRUZ KRZ L@EHZ W \WIHP DAKHEHILQQIQ) DOGHIGR HIFK GD 7 KHHLP SRUEIQNV
P HQRWZ LOKHS R IXLCHODLOHYDOG Z LOHYHDWHI LIKBROAR FROEPNEHA HHY WHVAKRRCDQG SCLHQWV

$ @BOLLHYZ LAFRMOXHR MG $ UELF 8 $ ( 6 RADOBWGEHY DQGWHO R GXFDARQ3WRIUP 0 XVIP GOOHYZ [QIRRZ \WH
\@P LF6\WGAH/FXWEXOP Z KIBIQRQ 0 XVIP BGOLOHYZ L@SDIAASDMLO DQ DIMODAYHSURILP P H

,Q RUP DARQ UHDAQ) VR WHFXUIEXOP Z L@EHFRP P XQEDMGE\ HIFK \KEMPNDQG LY GHBHIGHWRQWHH CP LODARQ ERDLG
DSSURDFK P RGX@URUMQHDU DQGWHZ D LQZ KLFK WHUHTXUUHG XQWDLHFRYHHG RYHUDVE R \ HIUSHIRG
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| HOQHYZ KRFRP SBWMWHUL* & 6( H OP LQDARQVDQG CRKLIHYHWHSUH UHTXIMWIUHXOVINRLQ WH
$ / WHBWRIUP P H 7\ SIFD® GDOHYNVHPRAKUHHVKEMPNVIRUWHUS / HYHY BEXWQ

H AHBWRQDOALURXP WEIQRHY WYGHIWZ KR CRKLHYHRXWBQGEQ) LHXOVIQWHUL & 6(
H CP LODARQVP D EHSHP MG \RVHBRWRXUS / HYHOKEMAN

7KHS$ / HHISWRIUP P HMSOARYHME R\ HIWY ,Q<HU  GOUQHYFRP SBIMWHS 6 / HHD
FRXUHVZ LW H TP LODARQVRAFXULIQ DAYDLIRXVSRIQMWURXIKRXVKH\ HIUGHBHOEQ) RQWH
QDAXUHR WHFRXUH P RGXOURUIQHU $ WKHHGR <HU  GOLOHYKDYHWHRSWRQWR A-DH
WXG R DFRXUHLQZ KIFK FDHDSDWIQWHH [P LODARQZ LAHIQWIHP DQ$ 6 / HHIQWDN
\KEMPW, Q<HU  GOLOHYVARP SCIMWHI LODOFKCEWUR WHUMVAKRRORXLOH

YRS 6 / YHIDQGS / HYHIFRXUHVDIHYHY GHP DOAQ) $ VXK WYG WP HLVEXIOVQR WH
WP HEEGIVR D7 GDLHYMR | REXVRQ WHUMWXGAHYDQG HAMXUWIHWH  DIHIHMOQJ WURXIK WH
YROXP HRI Z RUIN UHTXWLHG | RUNXARHW

,QDEEMRQ DOBOHYWXG $ WELF 6RADB\MAH/R WHS $ ( DQGWHO R GXFDARQ
3WRIUP 0 X\@P GOLOHYIRIRZ \WH, VDP LF6\WAHFXUWFXOP Z KIBIQRQ 0 X\IP GOLQHY
FRP SGMDQ DOM.QDAYHFXUWFXOP EDVHERQ SIRWRNV UHDOM HOQG LOMDAYHKFK DV
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7 KHP DBIDQG | HP DBIVAKRROFIQLRY DHEADMS EHA HQWHP DL.Q U-FHBWRQ DG WHGRRUAR) RXQEDARQ6\VIIH |, | \ RXU
KL | HHYXQZ HOGXUQ) DOMRQWIHQWH \KRX@\SHINVR WHUFDWMWIFKHUZ KR Z LASURYIGHWHP Z LW DFOQLE SDAAR
DMAGWHFOQLF || WH [ HHOXQZ HIGXUQI EUHEN RUCXQRK WP HWHQWH. FDQ FVARWAKHP VHYHR WHFOQLE

.| WHP HAFDOMP GHAGH RXURKLG LVXQZ HOMH  Z LOFDOKRP HVR GIW RX NQRZ RUIMR DN\ RX VR FR@BPW RXURKL@®
IURP VFKRRO, | \ RXURKLG VWHDMG DAVRKRROWHP HALFDOMP Z LOWVHIGKRP HDEGXHP HAADOQ RUP DARQMWIS \R\ RXDH
¥ DHR WHWHW HOM [ CP SBVR WILVOH SOWMUIRQ DP LORUPXWHRIHP  BGP LOMMHG I RUP RVIXIVR EIVM

o1\ RXDIHAR@PAQI \ RXURKLG | UIRP WHVAKRRCEHDXVHWH  DUHLAORULOMUHS WHQ\ RXURKLG Z L@OHHE DIUHHD P HAFDD
WIS VR HMXUHW DA HUDNAQGEORH UHARUGY DLIHXSCDMGS
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1\ RXURKLAS UHTXLUHVP HALFDARQ DG KDVWRVENHIVWGXUQ) WHVAKRROGD: \ RX VKRX@ VHIGWILYV/Z LW DQ HP CLODQG LOWAKPWRQY
VRWHQXUWH 7 KHWXGHIWZ LQFKHAN LQ DAMHUHTXLLHG WP HDQGWHQXUHVZ LAHMKUHWHWIKWP RXQVWR P HAIFDARQLY
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,QH WLODOH TP LODARQV GOLCHY/Z KR P LWDQH CP LODARQ GXHVR LAHN/Z LARQ® EHCEGIVR DAWP SWIKHH [P LODARQDAD
OMIGCDM RWOQVRYHLTP ROKVOWU 7 KLVLYDO H \WLODOHIXDARQ DOG WHVAKRROFDQCRWAKDQIHLW

) RUQMODH TP LODARQY WXGHIWZ LOQRWEHCEGIVR MW TP LODARQVRUMVWH. KDYHP IWHS GXHWR LADHW 7 KIVIMR
SURHYHWHLOMI UW DQG YDDAW RN WHDXMHWP HIW, QUMDG GOLQHY/Z LOEHDIRZ H3VR FRP SGMMWHDWHXP HIMWDAKRP H
DQG UHRHYHI HHEEDAN VR KHS LP SLRYH + RZ HYHU WHUHX O LAORNEHFRXQMG WZ DLBVWHUWLP JUIGH 7 KH Z LODOR QRAEH
SHDDHGIRUP QI WHDXMAWP HOMMHIUDGHZ LAOMP SO EHFDBXOMS Z IWRXVWENLQ) WHP LWHS DRHIP HINQWR CFFRXQW
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$ WIYHR\AKRRCRQWP HHYHY P RQQJ 1 DARQDIDOMHP DV [P
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o 6HIG WHURKLGES VR \AKRRODAHYHY DYDIOE®! RSSRUMQW GXUQ) \AKRROMP
WP H

6 XSSRUMMHURKLAS 1O DUIVIQ] VRVFKRRCRQWP HHYHY P RQLQ]
6XSSRUWWNHURKIGSE\ HUKUQI WH DLHLQ | X@DOG FRUHAWAKRROXQURIP
6XSSRUMHUFKIGE\. FRIPMI WHP SXQRXDD DANHHIGR WHVKRROGD

$ YRIGWDYHIQJ GXUQI WP WP H\VRP [ LP MHGOIQI WP H

,QRP WHFDW IRP \WM\RUR CEVHOFHVE\ TP DQGXVHWH* (0 6 & RQQHW
$ SS R D5S® | RUCEVHOAHY DQG DMIFK P HALFDOQRWAI RUMENGHWR! P RUIHWIQ
ROHGAD

$' (. WM WDARXN\MRQAEQ] DNMEDORH LV DVDP QP XP / DMRP HY Z 1@
QHGWIRWWHP 0Q UHRHSWRQ VR EH UH MM UHG DG UHFHYH D @M \DS EH RIHWH

JRWR WHUGMRQ 3XQRMDDN VP RQWRUHG B\ WH+ HDGVR! < HIUDQG SDHOVZ L@
EHFRQERMS LL WH HLY SHMMMNDMOHN RUCEVHORH
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7 KHHDHVAYHDY D VIQZ KIFK WH6 FKRRY LAFRP P XQIFDMZ 1MWK SDUHOWV

e )AHW) CRHRRP P XQFDARQLVIP SRUBQWZ 1M RXUSDUHOWVI RUDDIXGHW : HHFRXUDIH\ RX VR EXL@
UHDARQWKLSVZ IW DOP HP EHYR RXUMAKRROARP P XQW

e 5 HXOQUQH VOIMAYIURP WH+ HDGR <HIMKDJQI VRP HR WHGDWLQ] DOG CRRYTWHWHMMYCHIWKDYH

SOWAALSDMGLQ RYHIMWHSDWAZ HNDQGLQIRUP LQJ \ RX Rl LP SRUBQAEDMYDQG HYHOWFRP LQJ XS LO\ RXU
FKLEBM HU

e I\ RXKDHDTXHY FRQFHQRUFRP P HMEBDHGR UK RAVIR\ RXUFKLEBN) RP 7 XVRURUH HIGR! <HOUYID
HP 0O

e : HZIQDORKRWIDYDUHN R FRIHHP RUIQIVDQGLQ RP DARQ HYHAQIVZ KIFK \ RX Z LGEHIQYIWG\R

e (PO SHABARYY 3GDHDIZ XV KRXUMRIHESRQGVRDQHP DAWRP \ RX 2 Q\RP HRAFDURQVIWP D \ENH
GQHJIRUXVVRIX@® UHERQGEXW RX \KRX@ KHIUELANIURP XVZ IMIQ  KRXWY :  HDWWDAP DOYDH

Z UMM LQ DFRXUMRXVP DQQHAMRRXUME | DQHP AVVHNHIDUGLQ) DFRQAHLQZ HZ LAGR RXUXVP RWYR
UHVSRQG DQG UHRA WHVIWDARQ

a R As

© KDAB SS JURXSVDHPUDMS DQGP DQDIHGE\ WHVAKRRO3DLHQWUHAHYHXSCDMAURXIK WH
WDQQRXQAHP HOWVI FDUH Z KLFK LVXVHG I RUHIX@UUHP LOGHY N GDMY DOGLP SRUBQWAKRRAQ RUP DARQ
7 KIAWHEP @OHGS CESURTIK HVKUHYFBOUDQG FROMMOWARP P XQUFDARQ
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3EDHHNXUIHWDA RX GRZ QBROGRXU* (0 6 & RQQHAS SS 7 KLVZ L@
HOCE®I\ RX R YLHZ. DQG DFFHWD@Y HP ® $ FDGHP LF5 HSRUVDQG XSGDM
DO SHYRQDOGHAYUHBYDQWR KRP H \AKRROFRP P XQIFDARQ 7 KLVZ L@
DOR SURYLGH\ RX DKRWR * ( 0 6 UHIWIG SURGXPVDQG LQWDAYHYVDYZ HODY
DS@FHIRU RXVRSD. | ROVAKRRCCARYIHY

6RAD®M HAD

: HAHBEWDMWH\KFFHMAVR \WYGHWDQG WEFKHYRQ RXUVRALDCP HAD
SDIHVDQGZ HVKDHWHOMMQHZ VRQ DGO EDAY ) RAMIHIXDUEQ]
U-DRQVZ HDW WD RX GR QRIASRWBLEMUA/R. RIHMMGHINDAAKRRO
HYHQWRQ\RADCP H3AD

1\ RX GRQRWZ MK | RU\ RXUKLES VR EHI HDXUHG RQBRADD HAD SGDH
FRQOEFAY RXURKLABY) RIP 7 XVRUGLLHAD

. HEMWM

2 XUZ HEVWISURYLGHV\ RX DZ LGHYDUHN R LQIRP DARQWDN RX P D 110G
KH3I XO02 QWHZ HEVW \ RX FDQ GVARYHUP RIHCERXWRXU/ HOGHIKLS
7HP D/ZHID/NH LQ RWP DARQCERXWKHFXUIEXO(P RXUSRIFHY
HOURT® HOWMMGHIWD H RXUVAKRROFDBIEOU DQG\RP XAK P RWH 7 KH

Z HEVWIDGELHWLY

KWBV ZZZ JHP WDP EUGIHQM QDARQDOFKRROCEXGKIEL FRP

&,$ 1 H \GIWWAJ

2 XUHX@QUP HKRGR FRP P XQUFDARQWR SDIHOVIVWHE& ,$ 6Z D
QHZ VWM Z KIFK SUIRYIGHVNH P BWDIHY KLIK@QIKWDQG CGHRMAYXSHRP 1QJ
HYHOAVWURXIKRXWRXUWFKRRO 7 KLV QHZ MOIWULY UHBDVHG UHTX@WD DG

HWALHAD VR SDHQW
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2 XU* (0 6 & CP EUGIH, QM.QDARQDIB KRR’ RXUI CP LOH/DUHDQ LOMIUDCSOWAR WHVAKRRO
FRP P XQW :  IW DQHYHJJURZ LQJ QXP EHUR! | CP LGHY WHFRERDARQ S VDNH (RBILQ
| RUMIQI FRP P XQIW \SLLIVWKURXIK DFDBRGOUI X@R HUDILQ) HYHWDQG LOMDAYHY

7KHOP R WH&,$ 30UHINO RQMHY LV VR SIRP RM RXUHMRV R (BOUHOW DV 3DgHW
FUDAQ) D WWRQ EUGIH EHEZHD KRPH DQG WKRRO WURXIK P HIQLQIIXO SOUIHQEO
LOYROHP HIW7 KH YRXQWHY/ XSSRUNV WH VAKRROV GDGHIKLS WP 1Q \KDBLQ) WH ADMILE

YIMRQ VWHIWHILQ) FRP P XQW WV DQG HWUQI HYHY 1P 1O |HHYDVHOHR EHRQILQ)
Z WIQWH& ,$ FRP P XQW

© HERN | R DG VR DORWHNXFRHWI XADFDGHP LF\ HOULQ 1\ RX Z RXG @NHWR JHN
LQYRYHS SGDHFRQERPAXVDAVNLLNBLDY JHP VHEX FRP RUVSHINVRDP HP EHUR VHIIRU
GDGHIKLS LOSHIRQ



