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Wellbeing Award for Schools (WAS) 

Reassessment Report 
 
 

School name: GEMS Cambridge International School, Abu Dhabi 

  

School address and postcode:  P.O. Box 56825, Abu Dhabi, United Arab Emirates 

  

School telephone:  +971 (2) 5104343 

  

School website:  www.gemscambridgeinternationalschool-abudhabi.com 
  

Head teacher:  Hazel Govender 

  

Award coordinator:  Sarah Oliver-Browning 

  

Award verifier:  Andy Taylor 

  

Date of reassessment:  24 May 2024 

 

Commentary on the mini-portfolio of evidence:  
 
 

• The excellent portfolio evidences a wide range of documentation reflecting a school which 
strongly believes in the vital role it has in supporting the emotional wellbeing and mental health 
of all.  

• Views of stakeholders have provided the school with a firm evidence base from which to identify 
strengths and areas to focus upon moving forward. A range of methods were used to gather this 
information including WAS stakeholder questionnaires and the use of PASS surveys.  

• All relevant stakeholders have been kept well informed about the WAS award. In addition, 
parents can access more information about wellbeing through the school’s website.  

• Induction processes for new staff are effective. Because of this, the potential anxieties of moving 
to a new post and school are reduced.  

• A range of bespoke CPD sessions have been organised for stakeholders. These have focussed on 
a range of subjects including how to look after their own wellbeing, the dangers of vaping and 
preparing children for change.  

• Emotional wellbeing underpins the school’s development plan. There are clear key outcomes to 
enable leaders to ascertain the effectiveness of actions taken. Because of this, work in this area 
will continue following this reassessment. 

• Effective steps continue to be taken, including whole school initiatives, to develop an awareness 
about positive mental health.  

• The school has a pastoral team with a wide range of skills who are extremely effective in 
supporting students’ wellbeing. 

• The school provides an extensive and effective range of ways by which students can both ask for 
and gain support.  
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Commentary on the tour of the school:  
 
 

• The tour of the school, provided through a range of photographs, evidenced a stunning learning 
environment in which students thrive.  

 

 

Commentary on discussions with stakeholders:  
 
 

• Following on from the previous verification, leaders have further developed the school’s 
provision.  They have developed effective strategies to ensure they support mental health and 
wellbeing. These are supported by a culture of both support and coaching.  

• Staff wellbeing is a continued focus for senior leaders’ meetings. The latter ensure those 
colleagues in potential need of support or guidance are identified swiftly.  

• A continued focus on professional development relating to wellbeing and supporting mental 
health has ensured staff have the skills to identify students in need of potential support.  

• Staff feel highly valued and recognise actions taken by leaders to support them. Access to a wide 
range of facilities at a reduced rate exemplify this commitment.  

• Through working with parents in an effective partnership, staff provide a real support network. 
They show great commitment in supporting the emotional wellbeing of all students.  

• Students very much value the staff. Should they have any worries, anxieties or concerns, 
students know that staff will support them.  

• Leaders have ensured there is an effective safeguarding culture. Students feel very safe and 
know adults in school genuinely care about their wellbeing.   

• Students talked about the different strategies they have used to help them keep healthy which 
included talking about their feelings. They understood the link between physical and mental 
wellbeing. 

• Parents continue to praise the work of the school in supporting their child. They value the 
approachability of all staff.  

• Parents feel the school celebrates all achievements of the students in its care, in order to 
highlight the important traits which will support them when leaving.  

 

 

Strengths identified during reassessment:  
 
 

• Leaders have developed underlying principles including “support” which underpin the 
overarching ethos and culture of the school.  

• Leaders model the standards expected within the organisation. All staff are treated with respect 
and the senior management ensure they feel valued. 

• Through a variety of publications and other communication channels, the school ensures the 
importance of emotional wellbeing is communicated to all parts of the school community.  

• Leaders recognise the importance in removing the stigma surrounding mental health.  

• The WAS award framework continues to be used as a diagnostic tool. This has contributed to 
leaders and staff having a clear view of their effective practice and how they wish to develop this 
even further. The progress made since the previous verification is clearly evident.  
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• Staff help develop students’ life skills through both the rich curriculum and whole school events. 
As a result, students feel they are part of a tight knit community where everyone’s differences 
are celebrated. 

 

 

Impact:  
 
 

• The Wellbeing Award (WAS) co-ordinator has ensured all developments made have been 
embedded in to the school’s systems, the evidence of which was clear in the portfolio. Because 
of effective leadership and management, staff feel both involved and well informed about 
developments towards the award.  

• The school has invested to ensure all staff receive high quality professional development 
opportunities. As a result, the staff feel confident in supporting students in relation to emotional 
wellbeing and mental health. 

• Over time, leaders have significantly invested to develop a wide-ranging pastoral team. To 
complement this, systems in the school, to both record and share information, are extremely 
efficient and effective. Consequently, students are well looked after and supported.    

 

 

Areas for development:  
 
 

• Through a range of developments, to continue to strengthen the school’s provision in supporting 
students’ wellbeing.  

• To continue to develop networks with other settings to share and celebrate the school’s highly 
effective practice. 

 

 

Verifier recommendation:  
 
 

• GEMS Cambridge International School, Abu Dhabi to be awarded the WAS award for a further 
three years. 

 

 

Head teacher comments:  
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